Equal Opportunity Information

INFORMAL
COMPLAINT PROCEDURES

Whenever possible, always attempt to solve the
complaint with the person(s) involved. The Informal
Resolution System (IRS) enables you to resolve conflicts at the
lowest level possible.

> DIRECT APPROACH

Approach the person involved directly.

> INFORMAL THIRD PARTY

Ask a friend or co-worker to accompany you to talk with the *L*
individual(s) involved. [7)
Bring the situation to the attention of your chain of command 4'/‘ %Y, %.
Request mast with your Commanding Officer. 48. " e %'43
o %

> REQUEST TRAINING %

Presenting training in the areas of discrimination, harassment or QQQ ‘% 2 %
inappropriate behavior is a good method of communicating to the 4) %G ”/4%
offending person(s) in a non-threatening way that the behavior QP 0«1}6 : 22
is inappropriate. 4‘00 ’//,'}.
0{\[} ® ‘?’l”
***If you are unable to resolve the conflict using the Informal ’6,2.

Complaint Procedures, use the Formal Complaint Procedures***

-Used to process EO/SH complaints within a command. Provides strict timelines and
outlines a detailed procedure for grievance resolution.

-1t the complaint is against a superior and you do not use the EO/SH complaint form,
you may file a complaint under NAVREGS ART 1150.

UCMJ Article 138

##*Contact your local Navy Legal Service Office (NLSO) for assistance when filing an ART 1150 or ART 138%**
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